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Key messages 
• Film is a powerful medium that when used positively can make a 

huge contribution to increasing understanding about dementia.

• 'RQH�EDGO\��WKH�SURFHVV�RI�PDNLQJ�D�¿OP�DQG�WKH�HQG�UHVXOW�FDQ�EH�
disempowering and increase stigma.

• ,QYROYLQJ�SHRSOH�ZLWK�GHPHQWLD�DW�HYHU\�VWDJH�LQ�WKH�¿OP�PDNLQJ�
SURFHVV�ZLOO�HQVXUH�WKDW�WKH�¿OP�UHÀHFWV�WKH�PHVVDJHV�WKDW�SHRSOH�
with dementia want others to hear.

*XLGDQFH�IRU�¿OP�PDNHUV� 
working with people with dementia

:K\�PDNH�¿OPV�DERXW�SHRSOH�ZLWK�GHPHQWLD"
3HRSOH�ZDQW�WR�PDNH�¿OPV�DERXW�SHRSOH�ZLWK�GHPHQWLD�IRU�D�YDULHW\�RI�UHDVRQV�
• 7R�UDLVH�DZDUHQHVV�RI�GHPHQWLD��JHQHUDOO\�RU�IRU�WDUJHWHG�DXGLHQFHV
• 7R�FKDOOHQJH�VWLJPD�DQG�PLVXQGHUVWDQGLQJV�DERXW�GHPHQWLD
• 7R�VKRZ�ZKDW�SHRSOH�ZLWK�GHPHQWLD�FDQ�GR
• 7R�KLJKOLJKW�D�SDUWLFXODU�SLHFH�RI�ZRUN�WKDW�SHRSOH�ZLWK�GHPHQWLD�KDYH�EHHQ�
LQYROYHG�LQ

• 7R�UDLVH�D�SDUWLFXODU�LVVXH�RI�FRQFHUQ�WR�SHRSOH�OLYLQJ�ZLWK�GHPHQWLD�

,Q�RXU�¿UVW�¿OP�SURMHFW��ZH�ZDQWHG�WR�PDNH�¿OPV�DERXW�GHPHQWLD�E\�SHRSOH�
ZLWK�GHPHQWLD�WR�VKRZ�ZKDW�SHRSOH�ZLWK�GHPHQWLD�FDQ�GR�DQG�WR�FKDOOHQJH�
VWLJPD��%XW�ZH�FKDQJHG�RXU�IRFXV�DIWHU�EHLQJ�WROG�E\�RQH�PDQ��µ/RYHO\�LGHD�
EXW�FDQ¶W�LW�EH�PRUH�LQWHUHVWLQJ"�,�DP�VR�ERUHG�RI�GHPHQWLD�¶�6R�LQ�WKH�HQG�
ZH�PDGH�¿OPV�DERXW�WRSLFV�WKDW�SHRSOH�ZHUH�SDVVLRQDWH�DERXW��:H�VWLOO�
FKDOOHQJHG�VWLJPD�EXW�LQ�D�GLIIHUHQW�DQG�,�VXVSHFW�PXFK�PRUH�SRZHUIXO�ZD\�
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Planning is key – give lots of time for planning and 
preparation
)LOP�PDNHUV�VKRXOG�LQYROYH�SDUWLFLSDQWV�DV�PXFK�DV�SRVVLEOH�DQG�OLVWHQ�WR�
SHRSOH¶V�LGHDV��7KH�PRUH�SHRSOH�ZLWK�GHPHQWLD�DUH�LQYROYHG�LQ�WKH�SODQQLQJ�IRU�D�
¿OP��WKH�PRUH�OLNHO\�WKH\�DUH�WR�
• 8QGHUVWDQG�WKH�SURFHVV
• %H�DEOH�WR�JLYH�LQIRUPHG�FRQVHQW�
• +DYH�D�VHQVH�RI�RZQHUVKLS�RI�WKH�¿QLVKHG�SURGXFW��LGHDOO\��SHRSOH�ZLWK�
GHPHQWLD�VKRXOG�VHH�WKHPVHOYHV�DV�FROODERUDWRUV�LQ�WKH�¿OP�PDNLQJ�SURFHVV��
QRW�SDVVLYH�FRQWULEXWRUV�

)LOP�PDNHUV�VKRXOG�EH�FOHDU�DERXW�WKH�RXWFRPHV�WKH\�ZDQW�±�DQG�WKH�PHVVDJHV�
WKH�¿OP�VKRXOG�FRPPXQLFDWH�±�DQG�GLVFXVV�WKHVH�ZLWK�SHRSOH�ZLWK�GHPHQWLD�
GXULQJ�WKH�UHFUXLWPHQW�SURFHVV�

3HRSOH�ZLWK�GHPHQWLD�ZLOO�DOVR�QHHG�WR�NQRZ�KRZ�¿OPLQJ�ZLOO�ZRUN�DQG�ZKDW�LV�
H[SHFWHG�RI�WKHP�

7R�HQDEOH�JRRG�SODQQLQJ�DQG�SUHSDUDWLRQ��¿OP�PDNHUV�VKRXOG�WDNH�WLPH�WR�JHW�WKH�
NQRZ�WKH�SDUWLFLSDQWV�

Recruitment
3HRSOH�ZLWK�GHPHQWLD�PLJKW�ZDQW�WR�JHW�LQYROYHG�IRU�D�YDULHW\�RI�UHDVRQV�
• 7KH\�KDYH�H[SHULHQFH�RI�¿OP�PDNLQJ�DOUHDG\�
• 7KH\�VHH�LW�DV�DQ�LQWHUHVWLQJ�WKLQJ�WR�JHW�LQYROYHG�LQ�
• 7KH\�KDYH�D�PHVVDJH�WKH\�ZDQW�WR�JHW�DFURVV��7KLV�PLJKW�EH�DERXW�GHPHQWLD�
RU�DERXW�VRPH�RWKHU�WRSLF�RU�LVVXH�WKH\�IHHO�VWURQJO\�DERXW�

:KHQ�FRQWDFWLQJ�D�JURXS�RI�SHRSOH�ZLWK�GHPHQWLD��EH�FOHDU�DERXW�
• :KR�\RX�DUH
• :K\�\RX�DUH�PDNLQJ�WKH�¿OP
• :KDW�PHVVDJHV�\RX�ZDQW�WR�WKH�¿OP�WR�KDYH
• :KR�LV�IXQGLQJ�WKH�¿OP
• :KHUH�LW�ZLOO�EH�VKRZQ�±�DQG�ZKR�WKH�WDUJHW�DXGLHQFH�LV
• :KDW�UROHV�LQ�WKH�¿OP�PDNLQJ�SURFHVV�\RX�DUH�ORRNLQJ�IRU�SHRSOH�WR�¿OO
• :KDW�NLQG�RI�VXSSRUW�LV�DYDLODEOH�WR�SHRSOH�ZKR�ZDQW�WR�JHW�LQYROYHG
• +RZ�SHRSOH�ZLWK�GHPHQWLD�ZLOO�EH�SRUWUD\HG�
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The consent process
*HWWLQJ�FRQVHQW�WR�EH�¿OPHG�LV�QRW�D�WLFN�ER[�H[HUFLVH��<RX�ZLOO�QHHG�SOHQW\�RI�
WLPH�WR�WDON�WKURXJK�WKH�LVVXHV�DQG�PDNH�VXUH�HYHU\RQH�XQGHUVWDQGV�WKH�SXUSRVH�
RI�WKH�¿OP�DQG�KRZ�LW�ZLOO�EH�PDGH�

)RU�WKH�¿OP�PDNHUV�DQG�RUJDQLVDWLRQV�FRPPLVVLRQLQJ�WKH�¿OP��QRW�KDYLQJ�D�JRRG�
FRQVHQW�SURFHVV�LQ�SODFH�PHDQV�WKDW�VKRZLQJ�WKH�¿OP�PD\�EH�QRW�EH�SRVVLEOH�

3HRSOH�ZLWK�GHPHQWLD�PD\�FKDQJH�WKHLU�PLQGV�DERXW�JLYLQJ�FRQVHQW�±�RU�IRUJHW�
WKH\�JDYH�FRQVHQW��7KH�FRQVHQW�SURFHVV�LV�FRQWLQXRXV��%H�DZDUH�RI�SHRSOH¶V�
EHKDYLRXU�DQG�ZKDW�WKH\�VD\�DERXW�EHLQJ�¿OPHG��,I�\RX�JHW�WKH�LPSUHVVLRQ�GXULQJ�
WKH�FRXUVH�RI�¿OPLQJ�WKDW�D�SHUVRQ�LV�QRW�XQGHUVWDQGLQJ�ZKDW�LV�JRLQJ�RQ�RU�LV�
XQKDSS\��\RX�VKRXOG�VWRS�¿OPLQJ�DQG�FKHFN��6RPH�SHRSOH�PLJKW�QHHG�WR�EH�
UHPLQGHG�RI�WKH�PHVVDJH�DQG�WKH�SXUSRVH�RI�¿OPLQJ��%HDU�LQ�PLQG�WKDW�SHRSOH¶V�
FDSDFLW\�FDQ�YDU\�IURP�GD\�WR�GD\��D�SHUVRQ�PLJKW�XQGHUVWDQG�VRPHWKLQJ�
WRPRUURZ�WKH\�VWUXJJOHG�WR�JUDVS�WRGD\�

$Q\�FRQVHQW�SURFHVV�VKRXOG�NHHS�EXUHDXFUDF\�WR�D�PLQLPXP�

3HRSOH�EHLQJ�¿OPHG�QHHG�WR�XQGHUVWDQG�WKH�QDWXUH�RI�WKH�¿OP�DQG�KRZ�LW�ZLOO�EH�
XVHG��'RQ¶W�IRUJHW�WKDW�WKHUH�LV�VWLOO�D�ORW�RI�VWLJPD�DERXW�GHPHQWLD��%HLQJ�VHHQ�LQ�
D�¿OP�DERXW�GHPHQWLD�LV�D�SXEOLF�GHFODUDWLRQ�WKDW�\RX�KDYH�WKH�FRQGLWLRQ�

,Q�SDUWLFXODU��SHRSOH�QHHG�WR�XQGHUVWDQG�WKDW�
• 7KHUH�LV�OLWWOH�FRQWURO�RYHU�KRZ�D�¿OP�LV�XVHG�D�¿OP�RQFH�LW�KDV�EHHQ�GLVWULEXWHG�
�HVSHFLDOO\�RYHU�WKH�LQWHUQHW��

• ,W�PD\�VWLOO�EH�EHLQJ�VKRZQ�LQ�PDQ\�\HDUV¶�WLPH�

Involving family and friends 
• 'RQ¶W�IRUJHW�WKDW�GHPHQWLD�FDQ�KDYH�D�KXJH�LPSDFW�RQ�IDPLO\�PHPEHUV��ZKR�
PD\�KDYH�FRQFHUQV�DERXW�

• 7KH�ZD\�D�SHUVRQ�PLJKW�EH�SRUWUD\HG�RQ�¿OP
• :KHWKHU�WKH\�ZDQW�VXFK�D�SXEOLF�GHFODUDWLRQ
• :KHWKHU�WKH�SHUVRQ�WUXO\�KDV�FDSDFLW\�WR�FRQVHQW�WR�WKH�SURFHVV
• :KHWKHU�WKH�¿OP�VKRXOG�EH�VKRZQ�LI�WKH�SHUVRQ�JHWV�YHU\�LOO�RU�GLHV�

)DPLO\�DQG�IULHQGV�RIWHQ�DSSHDU�LQ�¿OPV�DORQJVLGH�SHRSOH�ZLWK�GHPHQWLD�RU�JHW�
LQYROYHG�LQ�RWKHU�DVSHFWV�RI�WKH�¿OP�PDNLQJ�SURFHVV�

7KLV�FDQ�KHOS�FDUHUV�IHHO�WKDW�WKH�¿OP�DQG�WKH�SURFHVV�RI�PDNLQJ�LW�DUH�DV�µVDIH¶�
DV�SRVVLEOH�IRU�WKH�SHUVRQ�ZLWK�GHPHQWLD�

7KH�FDUHU�FDQ�DOVR�DFW�DV�D�EDFNXS�WR�H[SODLQ�WKH�SURFHVV�DQG�HQVXUH�WKDW�WKH�
SHUVRQ�KDV�XQGHUVWRRG�WKH�FRQVHTXHQFHV�RI�JHWWLQJ�LQYROYHG�
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Message, tone and content
7KHUH�LV�QR�GHQ\LQJ�WKDW�GHPHQWLD�LV�D�FRQGLWLRQ�WKDW�KDV�D�SURIRXQG�HIIHFW�RQ�
WKRVH�ZLWK�D�GLDJQRVLV�DQG�WKRVH�DURXQG�WKHP�

6RPH�SHRSOH�ZLOO�EH�KDSS\�WR�JHW�LQYROYHG�LQ�D�¿OP�WKDW�H[SORUHV�WKH�GDUNHU�VLGHV�
RI�GHPHQWLD��7KH\�ZLOO�IHHO�WKDW�LW�LV�LPSRUWDQW�WR�UDLVH�DZDUHQHVV�RI�WKH�SUREOHPV�
DQG�GLI¿FXOWLHV�WKH\�DUH�IDFLQJ�

+RZHYHU��WKLV�KDV�EHHQ�WKH�µVWRU\¶�WKDW�KDV�EHHQ�WROG�DERXW�GHPHQWLD�IRU�PDQ\�
\HDUV��2WKHUV�ZLOO�EH�NHHQ�WR�VXSSRUW�D�QHZ�VWRU\�ZKLFK�RIIHUV�D�PRUH�SRVLWLYH�
SRUWUD\DO�RI�SHRSOH�ZLWK�GHPHQWLD�OLYLQJ�ZHOO�ZLWK�WKHLU�FRQGLWLRQ��

<RX�PXVW�EH�XSIURQW�ZLWK�SHRSOH�DERXW�WKH�PHVVDJH�±�DQG�KRZ�SHRSOH�ZLWK�
GHPHQWLD�ZLOO�EH�SRUWUD\HG�

7KH�¿OPLQJ�SURFHVV
0DNH�VXUH�WKDW�SHRSOH�ZLWK�GHPHQWLD�DUH�HQMR\LQJ�WKHPVHOYHV�
• $OORZ�HQRXJK�WLPH�IRU�¿OPLQJ�±�LW�PD\�WDNH�ORQJHU�WKDQ�\RX�H[SHFW�
• 'RQ¶W�EH�LQ�D�UXVK�±�WDNH�\RXU�WLPH�DQG�JLYH�SHRSOH�ZLWK�GHPHQWLD�SOHQW\�RI�
WLPH�WR�VSHDN�

• &UHDWH�D�FDOP��FRPIRUWDEOH�DQG�UHOD[HG�DWPRVSKHUH�
• 5HGXFH�QRLVH�DQG�DYRLG�ORWV�RI�FRQYHUVDWLRQV�KDSSHQLQJ�DW�RQFH�
• 5HPRYH�GLVWUDFWLRQV�DQG�DYRLG�EHLQJ�LQWHUUXSWHG��
• &RQVLGHU�WKH�UROH�RI�SURIHVVLRQDOV�DQG�IDPLOLHV�LQ�VXSSRUWLQJ�SHRSOH�ZLWK�
GHPHQWLD�GXULQJ�WKH�SURFHVV�

• ,I�WKH�¿OP�PDNLQJ�LV�ERULQJ�RU�FRQIXVLQJ��SHRSOH�PD\�ZLWKGUDZ�IURP�WKH�
SURFHVV�

2QH�JURXS�ZH�ZRUN�ZLWK�KDG�EHHQ�DVNHG�WR�DSSHDU�LQ�D�¿OP�EHLQJ�PDGH�
E\�WKHLU�ORFDO�FRXQFLO��7KH�JURXS�LV�ZHOO�NQRZQ�IRU�LWV�SRVLWLYH�DSSURDFK�WR�
OLYLQJ�ZLWK�GHPHQWLD��2Q�EHLQJ�VKRZQ�WKH�URXJK�HGLW��WKH\�ZHUH�KRUUL¿HG�WR�
¿QG�WKDW�WH[W�FDSWLRQV�DERXW�GHPHQWLD�KDG�EHHQ�RYHUODLG�RQWR�JUDYHVWRQHV�
DQG�WKH�ZKROH�¿OP�ZDV�VHW�WR�D�GRRP�VRXQGWUDFN�LQ�D�PLQRU�NH\��1HHGOHVV�
WR�VD\��WKH�JURXS�ZLWKGUHZ�WKHLU�FRQVHQW�DQG�WKH�ZKROH�WKLQJ�KDG�WR�EH�UH�
HGLWHG�

Steve Milton, Innovations in Dementia
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'XULQJ�¿OP�PDNLQJ��VRPH�SHRSOH�ZLWK�GHPHQWLD�PD\�JHW�HPRWLRQDO��&RQVLGHU�
KRZ�\RX�ZLOO�VXSSRUW�SHRSOH�WKURXJK�WKHLU�HPRWLRQV��(QVXUH�WKDW�\RX�KDYH�WKH�
SHUVRQ¶V�FRQVHQW�WR�XVH�IRRWDJH�RI�HPRWLRQV�LQ�WKH�¿OP�

7KH�HGLWLQJ�SURFHVV�DQG�¿QDO�VLJQ�RII
:KHUH�SRVVLEOH��SHRSOH�LQ�WKH�¿OP�VKRXOG�KDYH�D�ZD\�RI�FRQWULEXWLQJ�WR�WKH�
HGLWLQJ�SURFHVV�RU�JLYH�IHHGEDFN�

+RZ�PXFK�SHRSOH�FDQ�EH�LQYROYHG�LQ�WKH�HGLWLQJ�SURFHVV�ZLOO�GHSHQG�RQ�
WLPHIUDPHV�DQG�WKH�LQWHUHVWV�DQG�DELOLWLHV�RI�WKH�SDUWLFLSDQWV�

,W�LV�LPSRUWDQW�WR�H[SODLQ�WKDW�QRW�DOO�IRRWDJH�ZLOO�DSSHDU�LQ�WKH�¿QDO�¿OP��3HRSOH�
PD\�KDYH�D�SDUWLFXODU�LQWHUHVW�LQ�D�SLHFH�RI�¿OPLQJ�WKDW�LV�QRW�XVHG�LQ�WKH�¿QDO�¿OP��
0LVXQGHUVWDQGLQJV�DQG�XSVHW�FDQ�EH�DYRLGHG�E\�LQYROYLQJ�SDUWLFLSDQWV�DV�PXFK�
DV�SRVVLEOH�

$OO�¿OPLQJ�VHVVLRQV�ZHUH�OLPLWHG�WR�KDOI�GD\V�

'HPHQWLD�FDQ�PDNH�LW�KDUGHU�IRU�SHRSOH�WR�PDLQWDLQ�IRFXV�DQG�WKH\�EHFRPH�
WLUHG�PRUH�HDVLO\��:RUNLQJ�LQ�VKRUW�EXUVWV�HQDEOHG�XV�WR�JLYH�SHRSOH�WKH�EHVW�
FKDQFH�RI�NHHSLQJ�HQJDJHG�ZLWK�WKH�WDVN�LQ�KDQG�

%XLOGLQJ�UHODWLRQVKLSV�DQG�HQFRXUDJLQJ�SHRSOH�WKHPVHOYHV�WR�HQJDJH�ZLWK�
WKH�FDPHUD�DQG�VRXQG�HTXLSPHQW�IURP�WKH�¿UVW�PHHWLQJ�RQ�PDGH�LW�HDVLHU�
IRU�SHRSOH�WR�UHOD[�GXULQJ�WKH�¿OPLQJ�SURFHVV�

Steve Milton, Innovations in Dementia

:H�KDG�HQFRXUDJHG�SDUWLFLSDQWV�WR�YLHZ�IRRWDJH�DV�ZH�ZHUH�¿OPLQJ��ZKLFK�
PHDQW�WKDW�ZKHQ�LW�FDPH�WR�WKH�¿UVW�VFUHHQLQJ�SHRSOH�ZHUH�DFFXVWRPHG�WR�
VHHLQJ�DQG�KHDULQJ�WKHPVHOYHV�RQ�¿OP�

7KLV�PD\�KDYH�PDGH�LW�HDVLHU�IRU�SHRSOH�WR�IRFXV�RQ�WKH�WDVN�RI�HGLWLQJ��
UDWKHU�WKDQ�EHLQJ�SUHRFFXSLHG�ZLWK�WKH�QRYHOW\�RI�WKHLU�RZQ�LPDJH�RQ�
VFUHHQ�

Steve Milton, Innovations in dementia
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DEEP guides aim to support the involvement of people with dementia. Some are aimed at 
DEEP groups, others at organisations wanting to work well with people with dementia. They 
have all been co-produced with people with dementia and will be updated regularly throughout 
the project. Suggestions for new guides are welcome – contact Rachael Litherland at 
Innovations in Dementia: email rachael@myid.org.uk or telephone 01392 420076. N
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This guide was created 
with the help of people 
with dementia from the 
JRF Sounding Board

,Q�DQ�LGHDO�VLWXDWLRQ��WKH�SHRSOH�ZLWK�GHPHQWLD�ZKR�KDYH�FRQWULEXWHG�WR�WKH�¿OP�
VKRXOG�JLYH�DSSURYDO�WR�WKH�¿QDO�YHUVLRQ�RI�WKH�¿OP�

&RQVLGHU�VKRZLQJ�WKH�¿OP�WR�DV�PDQ\�SDUWLFLSDQWV�DQG�VXSSRUWLQJ�IDPLO\��IULHQGV�
DQG�SURIHVVLRQDOV�DV�SRVVLEOH�WR�REWDLQ�¿QDO�FRQVHQW�IRU�UHOHDVH�

See also…
7HOOLQJ�RXU�VWRULHV��D�JXLGH�WR�¿OP�PDNLQJ�ZLWK�SHRSOH�ZLWK�GHPHQWLD��$YDLODEOH�DW�
ZZZ�LQQRYDWLRQVLQGHPHQWLD�RUJ�XN�7HOOLQJ���RXU���VWRULHV�SGI�

:H�ZHUH�DQ[LRXV�WR�HQVXUH�WKDW�GHFLVLRQV�DERXW�ZKDW�ZDV�OHIW�LQ�DQG�ZKDW�
ZDV�WDNHQ�RXW�ZHUH�GULYHQ�E\�SDUWLFLSDQWV��7KXV�WKH�¿UVW����PLQXWH�HGLW�ZDV�
GRQH�WR�HQVXUH�WKDW�WKH�FRQWHQW�ZDV�UHSUHVHQWDWLYH�RI�WKH�HQWLUH�IRRWDJH�

)RU�H[DPSOH��ZH�GHOLEHUDWHO\�OHIW�LQ�VFHQHV�ZKHUH�SHRSOH�ZHUH�FOHDUO\�
VWUXJJOLQJ�ZLWK�WKH�HIIHFWV�RI�GHPHQWLD�

,W�ZRXOG�KDYH�EHHQ�HDV\��DQG�ZDV�VRPHWLPHV��WHPSWLQJ�WR�HGLW�LQ�VXFK�D�ZD\�
DV�WR�JLYH�WKH�LPSUHVVLRQ�WKDW�SHRSOH�ZHUH�OHVV�DIIHFWHG�E\�WKHLU�GHPHQWLD�
WKDQ�WKH\�UHDOO\�ZHUH�

,Q�HYHU\�FDVH��SDUWLFLSDQWV�ZHUH�NHHQ�WKDW�WKHVH�VFHQHV�ZHUH�NHSW�LQ�DQG�
WKH�UHSUHVHQWDWLRQV�RQ�VFUHHQ�ZHUH�DXWKHQWLF�DQG�KRQHVW�

Steve Milton, Innovations in Dementia
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